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INITIATE A SERVICING REQUEST -
CHANGE OF CLIENT INFORMATION

Here are two ways in Connect to initiate a change of client information:

. 2.

From the Dashboard From a specific policy
NEW REQUEST NEW REQUEST
Servicing Topic Type Validation Servicing Initiate a Type Validation

servicing

: Please select your request
Please select the topic of your request y S

Regular
s N 7 Change of client Change of
Initiate a Forms and withdrawal ) . i
.. A @ information policy role
servicing documentation servicing

BACK TO PREVIOUS STEP
BACK TO PREVIOUS STEP

a. Goto "My Dashboard” on the Connect home page a.  When looking at a specific policy on the bottom of any screen click
- the "New Servicing” button.
b. Select “New Servicing” 9
e e b. Select “Initiate a Servicing”
c.  Select “Initiate a Servicing
. . Select “Change of Client Information”
d. Select "Change of Client Information ” 9 I !
) . d. Select or confirm the client name
e. Select or confirm the client name
' s . e. Confirm by clicking “Continue”
f.  Confirm by clicking “Continue” ! y cicking 1nu
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PREVIEW OF THE CHANGE OF
CLIENT INFORMATION

The change of Client Information request is launched. The menu on the left side of the display screen shows the steps to follow and complete
before this servicing request can be submitted.

4

General Information

15 SERVICING USER GUIDE

v
Contact(s)
v
Account(s)
v
Legal address
v

Correspondence
address(es)

4
Document upload

w

Required document
signatures

General Information : client’s personal information and passport/ID details can be updated
here.

Contacts: client contact details can be added or deleted here (email, phone, mobile).

Account(s): bank account details can be added or deleted (when the client is the
policyholder).

Legal address: the residential addresses can be updated.

Correspondence address(es): the correspondence addresses can be updated.

Required documents: list of documents to upload depending of the changes requested.

Documents to sign: final step of the servicing process, including the change of client
information request form duly completed with the information provided. Electronic signing
prior to completion of the request takes place during this step.

ULU PR 00022 | 11/25



PREVIEW OF THE SERVICING STATUS MENU

The menu at top of the screen shows the
different steps of the servicing process
and their status. Stages that have not been
initiated yet remain black.
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WAITING FOR INPUT

Initiate

INITIATE

Initiate a servicing request
in Connect.

This status remains
unchanged until the request
has been completed.

Documents &
Controls

DOCUMENTS
AND CONTROLS

The servicing request has
been sent to the Partner &
Client Servicing team who
further controls the proofs
or documents provided

in order to approve the
request.

Close

CLOSE

The servicing is finalized
and Confirmation letters
are published on Connect
for any change of
information concerning the
policyholder.
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GENERAL INFORMATION

Here you can update the following
information:

) Title

» Last name

» Marital status
» Nationality

» Language

» Passport/national ID card

Information about the passport/ID card can
be updated in this step, for example if the
ID document currently on file has expired.

In the case of a legal entity, only the
company name is shown and can be
changed.
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General Information

Passport / ID

Passport/ID expiration date

Passport/ID Number

Passport/ID type

Passport/ID issue country

Passport/ID issue institition
type

Passport/ID issue date

Passport/ID issue town

Change Information on client

Physical person
Title Mrs
Surname Abbott
First names) Demi
Gender Female
Marital status
Birth date 07-26-1958
Country of Birth United Kingdom
Nationality United Kingdom
Language English
06-27-2033
320992143654
Signed Passport
United Kingdom
06-27-2023

E AMEND INFORMATION

[#] AMEND PASSPORT/ID
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CONTACT & ACCOUNTS

The client’s contact details can be added or
deleted here.

» The client’s personal information
(telephone number, email) can be
updated or added;

When the client is the Policyholder:

» Bank account details can be added or
deleted.

If the client subscribes to several policies,
all of the policies affected are shown in the
drop-down list.

» One row per Policyholder role.

» Policies that have the same Policyholder
are grouped together.
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'd Ci - AMEND CONTACT(S)

Change Information on client @

Contactis)

Vo e Contact(s)

- Media *

- > Contact ype

Details *

Account(s)

Policies *
General Information | - |
Change Information on client
o Account holder name
- .
IBAN *
Registered Account(s) l |

Account(s)

Accou Account Number
. | |

L, —
Legal address l ~

Bank Name *

Correspondence BACK NEXT | |

Swift/Bic Code *
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RESIDENTIAL ADDRESSES

» Information about the residential (legal)
Ganeral Information
address can be updated. ) )
Change Information on client E
» Note that the country of residence cannot “

be changed during this step. There
is a specific procedure for changing Residential address [ AMEND ADDRESS
the country of residence. Contact
your dedicated PCS team for more Hotssners
information.
Apartment number
Legal address
Street * | =& & &
.
MI Street Number
- Area
Document upload
24 County
Recuired document
At City * | = iy e
PostCode
Country W

AEol Certification

Provided AEoi self-certification

Be aware that in order to amend our records with your updated address, we require a formal change of
address and certified address verification to be uploaded at the later stage “Document upload”
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COMPLETING A WITHDRAWAL REQUEST - AEOI
(AUTOMATIC EXCHANGE OF INFORMATION)

If no tax identification number (TIN) was e
. AEol Certification
provided to Utmost Luxembourg S.A. or . _ S
if the current TIN has changed, it can be Frovided At ol sel€cestification
updated here.

Tax country

Tax numbers (TIN)

| confirm that such AEol self-certification is still correct and valid

.yes Ono

===

If all of the information is correct or has been updated, press the"next” button to continue with the
withdrawal request.
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CORRESPONDENCE ADDRESS

According to our Corporate rules, in order

to change a policyholder’s correspondence

address we must receive an instruction
signed by all policyholders (if more than
one policyholder) confirming the full
address details.

Please note the following:

» This must be an address in the
same country of residence as the
policyholder(s),

» PO boxes may only be used subject to
the Insurer’s approval,

» The option to change the
correspondence address to the
policyholder’s tax advisor (including
chartered accountant), legal advisor or
insurance broker address, will be subject
to the Insurer’s approval.
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Address(es)

Streat

[ AMEND ADDRESS(ES)
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REQUIRED DOCUMENTS

» Depending on the different updates
made, certain documents may be
required.

» In this example, the address has been
amended. Therefore a proof of residence
is necessary.
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General Information

Contacifs)

Account(s)

Document upload

Required document

Change Information on client

1 document(s) to provide:

Bank statement or
original account
certificate

Bank statement or
original bank account

certificate - IBAN - e
ERTET

a Add a document

Document to upload

Documents with a star (*) must be provided
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REQUIRED SIGNATURE

The request can now be electronically
signed.

After selecting "Review & Sign”, you will be
requested to authenticate yourself via a
numeric code sent by text message to the
mobile phone number that the transaction
initiator registered to Connect.

This code needs to be entered in the
dedicated field. The request form is
displayed and updated client’s information
can be reviewed. After clicking on “sign”,
you will be redirect to Connect to submit
the transaction.

12 | 15 SERVICING USER GUIDE

Change Information on client

2 document(s) to sign:

Account(s)

Legal address Change client information request Change client information request

Correspondence
address{es)

DOWNLOAD
Document upl
‘ SEND FOR DIGITAL SIGNATURE I @‘ ATTACH

REINITIALIZE ALL SIGNATURES

Please note that the person who initially generated the document is the allotted signatory.
For another person to be able to sign the document
the ‘reinitialize all signatures’ button must be pressed.

Eﬁ 7 CCI_2131_20250926

Document to upload

Required document
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REQUIRED SIGNATURE

1.

Security Request From Sender h

Sender: Connect Support STG [4
Envelope: Workstep
Files:

The sender requests that you verify your identity with following:

+ SMS-OTP

REQUESTOTP R

°
LUEtMOSt ©)
<
Workstep Q
Q For and on behalf of the Insurer
Q 7 -
\Z/\ For Dermﬁrahen Only
m__ | R N
P—— VS
v
m | ¥ it
e =
12 Click to sign
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2.

Security Request From Sender @

Sender:  Connect Support STG [4
Envelope: Workstep
Files:

The sender requests that you verify your identity with following

+ SMS-OTP

OTP

Your transaction (ID: ZxkatKglJj) expires in 4:57
The OTP has been sent to ]
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TRANSACTION MONITORING

Once the change request has been submitted, the servicing can be tracked by going to the view policy menu, then the query tab in Connect.
The person who submitted the change request will receive an email notification whenever one of the servicing steps has been completed.

For further clarification on the servicing steps revert to page 5: Preview of the servicing status menu.
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Disclaimer

This document was produced by Utmost Luxembourg S.A. in November 2025. It is
intended solely for informational purposes and is not to be construed as a solicitation

or an offer to buy or sell any life assurance product. The information provided does not
constitute legal, fiscal, or investment advice. It should only be used in conjunction with
independent professional advice from a reliable and qualified source. The acceptance of
any proposal issued remains at the sole discretion of Utmost Luxembourg S.A.

The tax rate overview is indicative and directed at high-net-worth investors. The tax rates
are therefore those levied on substantial portfolios. These rates and tax bases are subject
to change.

All information in this document reflects Utmost Luxembourg S.A’s understanding of
Luxembourg law and the laws of any other jurisdictions referred to herein at the time of

A WEALTH OfDIFFERENCE

www.utmostinternational.com

Utmost Luxembourg S.A. is registered with R.C.S. under number B37604 and regulated by the Commissariat aux Assurances (CAA)
Registered office address: 4, rue Lou Hemmer, L-1748 Luxembourg, Grand-Duché de Luxembourg

Utmost Wealth Solutions is registered in Luxembourg as a business name of Utmost Luxembourg S.A.
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production. Utmost Luxembourg S.A. is not liable for any consequences resulting from
changes in laws or revenue practices. Whilst every care has been taken in producing this
document, no representation or warranty, whether express or implied, is made in relation
to the accuracy, completeness or reliability of the information contained herein, except
with respect to information concerning Utmost Luxembourg S.A. or its group companies.
All copyright in this material belongs to Utmost Luxembourg S.A.

Please review the key information document for any packaged retail and insurance-based
investment product before subscribing. This document is available free of charge and
upon request from Utmost Luxembourg S.A. or your intermediary and is also available
online at: https://utmostinternational.com/priips/

Copyright © 2025 Utmost Luxembourg S.A.
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