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I N T R O D U C T I O N

Connect, our innovative digital servicing platform, provides 24/7 secure access to a range of online features, available from any device including laptops and tablets.

With Connect, monitoring and managing your policy is easier, faster, more secure and more efficient than ever. Connect offers a wide range of functionality including accessing your 
policy details; updating personal information; checking your latest policy valuations, past quarterly statements and the performance of underlying investment(s).

This user guide has been designed to help you navigate through the Connect platform and explain how to access the functionality available.
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H O M E  PA G E

After entering your log in details, Connect home page is displayed.

Find key information to monitor 
your policy transaction/servicing.

Policies: access to your 
policy information 
and (roles, structure, 
underlying assets, ...).

Follow up on your 
ongoing capital 
transactions (activities).

Consult your policy 
documents such as, quarterly 
valuation statements.

Send us a message or  
consult previous messages 
with us. Follow up on changes 
to your policy (change of client 
information, change of roles).

Quick access to 
your favorite policy, 
transaction, query.

Change language 
or number and date 
formatting.

Connect FAQ, access to 
our most commonly asked 
questions and replies.

Open the menu panel.

Log out
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H O W  T O  C O N S U LT  Y O U R  P O L I C Y  I N F O R M AT I O N 
( P E R F O R M A N C E ,  P O L I C Y  S T R U C T U R E ,  …)

In the policy tab, click on 
your policy number to 
access your policy details. 
The below tabs are then 
displayed and provide you 
with detailed information.

Click here to display any 
terminated policies.

Review your policy 
performance and 
underlying assets.

Monitor your ongoing 
capital transactions 
and review past 
transactions.

Consult information 
about your policy 
structure and specific 
details such as tax 
country, country of 
law, total onboarding 
and lapses since 
inception.

Display client details 
and their roles on 
the policy (detailed 
information is 
obtained by clicking 
on a specific client).

Display documents 
related to your policy 
(valuation statements, 
confirmation letters, ...). 
Click on the document to 
download it.

Display ongoing or 
completed servicing 
(change of client 
information, change of 
policy roles) and query 
(chat conversation).
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H O W  T O  M O N I T O R  P O L I C Y  VA L U AT I O N 
P E R F O R M A N C E

The position tab displays the fund(s)/ product(s) of your policy.

Each Fund has a “Detail” button to consult your cash account status and monitor the underlying assets.

Switch views by clicking on the 
different icons, including the 
policy valuation chart.

Click here to download a 
daily valuation statement. The 
document will be saved under 
the “documents” tab in the 
policy. Latest and past quarterly 
valuation statements are also 
available in the “Documents” tab.
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H O W  T O  V I E W  T H E  U N D E R LY I N G  A S S E T 
D E TA I L S  A N D  P E R F O R M A N C E

1. 2. 3.

Click on “Details” to review your underlying 
asset details and monitor their performance, 
including the performance chart.

2 3

Review the split of your 
investments.

Click on the table symbol to view 
all underlying assets.

Click on the chart to consult the underlying 
asset performance chart based on official 
quarterly values. You can select a time 
period and download the chart as a PDF.

1
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H O W  T O  V I E W  A  P O L I C I E S  T R A N S A C T I O N 
H I S T O R Y

Click here to review your completed 
transactions history. The button will turn green 
and completed transactions will be displayed.

Click on the selected 
transaction to view its details 
and monitor progress.

The menu at top of the display shows the different steps of the transaction 
process and their status. The current status is in green. The black color 
indicates which stage have not begun.

	› “Initiate”: completion of all steps to launch the request.

	› “Documents & Controls”: the request has been sent to the Partner & 
Client Servicing team who further controls the documents provided in 
order to approve the request.

	› “Complete Transaction”: the request has been approved and the 
transaction is being complete in our systems.

	› “Payment”: payment is in progress.

	› “Close”: the transaction is recorded and the confirmation letter is about 
to be published in Connect.
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C O N S U LT  Y O U R  P O L I C Y  D O C U M E N T S  A N D 
D O W N L O A D  Y O U R  Q U A R T E R LY  VA L U AT I O N

Documents related to your policy/ies are found in “my document” tab.  
To ease your search, please use the document type filter.

	› Daily Valuation statements

	› Quarterly valuation statements

	› Attestation letter

	› Confirmation letters for transactions

	› Submitted transaction forms

 All documents can be downloaded by clicking on the “document name”.
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H O W  TO  I N T E R AC T  W I T H  YO U R  D E D I C AT E D 
PA R T N E R  A N D  C L I E N T  S E R V I C E S  T E A M S 
T H R O U G H  O U R  C H AT  (Q U E R Y )

When looking at your policy, you can initiate a 
conversation with us by clicking on the button “query”. 
You are asked to select the topic of your request (deals, 
policy servicing, …) and the subject. Please type your 
message and submit your query. An email notification 
will be sent to you upon response from our dedicated 
servicing team.

Documents up to 10 MB can 
be attached.

All your queries are stored in the Query tab of your menu panel 
or in your policy under the query tab.
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To keep track on the progress of your transactions, please click on the bell icon. 
You will receive notifications by email of any status change on transactions 
where the bell has been selected. Please note this is also applicable to your 
queries.

H O W  T O  K E E P  T R A C K  O F  Y O U R 
T R A N S A C T I O N  A N D  Q U E R Y
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H O W  T O  Q U I C K LY  A C C E S S  A  P O L I C Y, 
Q U E R Y  O R  T R A N S A C T I O N

Adding an item to your “Favorites” will 
allow you to quick access it from the Menu 
Panel.

To add a policy, query or transaction in your favourite 
items, please click on the star icon.
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N E E D  M O R E  I N F O ?

Don’t hesitate to consult the FAQ section of Connect.

If you didn’t find the information you were looking for,  
please contact us connectsupport@utmostgroup.lu 
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Utmost Luxembourg S.A. is registered with R.C.S. under number B37604 and regulated by the Commissariat aux Assurances (CAA)

Registered office address: 4, rue Lou Hemmer, L-1748 Luxembourg, Grand-Duché de Luxembourg

Utmost Wealth Solutions is registered in Luxembourg as a business name of Utmost Luxembourg S.A.

ULU MARK2328 | 11/25

Disclaimer

This document was produced by Utmost Luxembourg S.A. in November 2025. It is 
intended solely for informational purposes and is not to be construed as a solicitation 
or an offer to buy or sell any life assurance product. The information provided does not 
constitute legal, fiscal, or investment advice. It should only be used in conjunction with 
independent professional advice from a reliable and qualified source. The acceptance of 
any proposal issued remains at the sole discretion of Utmost Luxembourg S.A.

The tax rate overview is indicative and directed at high-net-worth investors. The tax rates 
are therefore those levied on substantial portfolios. These rates and tax bases are subject 
to change. 

All information in this document reflects Utmost Luxembourg S.A.’s understanding of 
Luxembourg law and the laws of any other jurisdictions referred to herein at the time of 
production. Utmost Luxembourg S.A. is not liable for any consequences resulting from 

changes in laws or revenue practices. Whilst every care has been taken in producing this 
document, no representation or warranty, whether express or implied, is made in relation 
to the accuracy, completeness or reliability of the information contained herein, except 
with respect to information concerning Utmost Luxembourg S.A. or its group companies. 
All copyright in this material belongs to Utmost Luxembourg S.A.

Please review the key information document for any packaged retail and insurance-based 
investment product before subscribing. This document is available free of charge and 
upon request from Utmost Luxembourg S.A. or your intermediary and is also available 
online at: https://utmostinternational.com/priips/.

Copyright © 2025 Utmost Luxembourg S.A.
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