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ADDITIONAL INVESTMENT REQUEST -
QUICK START GUIDE

Open the policy for which you want to process an additional investment

Select “New Transaction” =2 “Initiate a Transaction” =2 “Addition”

Review Policy Holder, Residential Address and confirm the AEol Self-Certification is still correct and valid
Enter the premium value (total gross amount) and currency

Complete details of the originating bank

Provide additional details and define percentage to invest into the fund (policy with multiple funds) OR Depending the type of product, allocate the premium to different unit-linked
investments

Complete KYC details if necessary
Upload the required documentation

Electronically sign the additional investment request by entering the numeric code received on the mobile phone number that the transaction initiator registered to Connect

Submit
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INITIATING AN ADDITIONAL
INVESTMENT TRANSACTION

Here are two ways in Connect to initiate an additional investment on a policy:

.

From the Dashboard

NEW TRANSACTION
Category Topic Type Validation

Please select the type of your request

Initiate a transaction Transaction forms

0T oW

e

4

Go to "My Dashboard” on the Connect home page
Select “New Transaction”

Select “Initiate a Transaction”

Select "Addition”

Enter the numerical details of the policy for which you want to
process the addition

Confirm by clicking “Continue”
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2.

From a specific policy

NEW TRANSACTION
Initiate a Topic Type Validation

transaction

Please select the topic of your request

Addition Withdrawal

BACK TO PREVIOUS STEP

a.  When looking at a specific policy on the bottom of any screen click
the “New Transaction” button

b. Select “Initiate a Transaction”
Select "Addition”

d.  The policy number of the policy you were looking at will be
displayed, confirm this is the correct policy by clicking “Continue”
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PREVIEW OF THE ADDITIONAL INVESTMENT

REQUEST MENU

The transaction request is launched. The menu on the left side of the display screen shows the steps to follow and complete

before the request can be submitted.

Policy

v

Policyholders
4
Addition details policy
-
Addition details

v

KYC Questionnaire
-

Document upload
v

Required document
signatures
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Policy: shows the policy number, the tax residence country and the applicable jurisdiction.

Policyholders: shows the policyholder’s details, address and personal TIN, for each entity or
person that has a holder role for the policy.

Addition details policy: input the total gross amount, currency and originating bank details.

Addition details: shows all products of the policy. If the policy includes more than one unit-
linked investments, the application permits all or part of the premium to be allocated to
each of the unit-linked.

KYC questionnaire: add and complete KYC details if necessary.

Required documents: list of documents to upload after the above information has been
filled in.

Documents to sign: final step of the addition process, including the addition form duly
completed with the information provided. Electronic signing prior to completion of the
request takes place during this step.
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PREVIEW OF THE TRANSACTION STATUS MENU

The menu at top of the display screen
shows the different steps of the transaction
process and their status. The black colour

indicates which stages have not begun yet.

Initiate

Documents &
Controls

Complete
Transaction

Close

INITIATE

Initiate an additional
investment request in
Connect.

This status remains
unchanged until the request
has been completed.
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DOCUMENTS
AND CONTROLS

The request has been sent
to the Partner & Client
Servicing team who further
controls the items provided
in order to approve the
request.

COMPLETE
TRANSACTION

The request has been
approved and the
transaction is being
finalised in our systems.

CLOSE

The transaction is finalized
and the confirmation letter
is about to be published in
Connect.
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COMPLETING AN ADDITIONAL INVESTMENT

REQUEST - POLICY DETAILS

Check and verify the policy number, tax country and applicable jurisdiction are accurate before pressing the “next” button.*

Policy details are: ADN_is s L |

» Policy number PR

» Tax residence country ° ° o °

Initiate Documents & Complete Close

» Applicable jurisdiction “Country of law” Conwols  Transaction

Addition on policy = -

Onboarding - Addition

— Palicy number L =
Addition details policy
Tax Country = .
-
Addition dewails
Country of law | =]

* If any of these details are not correct, please cancel the transaction by pressing the “bin” button and contact your Partner

and Client Services team if necessary.
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COMPLETING AN ADDITIONAL INVESTMENT -
POLICYHOLDER(S) DETAILS

» Check and verify the accuracy of
policyholder/s details including address

and tax identification.

Addition on policy s a ==

» A message notifies you if the ID

document we have on file has expired. SRR e
(If the ID has expired, please provide
an updated one at your earliest v Company/Trustee Namo —
convenience.) Addition details policy
TIN (Tax Identification
. . . Z Number)
» The details of each policyholder is shown Addiion details
on separate pages during this step. -
kO Residential address [&] AMEND ADDRESS
-
Document upload Streer *
Required document Street Number
signatures

City*
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COMPLETING AN ADDITIONAL INVESTMENT
REQUEST - POLICYHOLDER(S) RESIDENTIAL ADDRESS

The residential address on file in R e 7 AMEND ADDRESS
Utmost Luxembourg S.As systems is
shown. You can modify the address if it has S

changed orif itis incomplete.

Street Number

City *
PostCode =
County

Area

Country * ==

Note that to update our files with a new
address we require a formal request from
the policyholder(s), as well as duly certified
proof of address less than three months
old. (These documents can be attached ot i b
later at the “requested documents” step)

Residential address [£] AMEND ADDRESS

Street *

City *

PostCode

Area

Country *

County l |

Please be aware that in order to amend our records with your updated address, we require a formal change of address and certified address verification to be sent 1o Utmost Luxermnbourg S.A
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COMPLETING AN ADDITIONAL INVESTMENT
REQUEST - AEOI (AUTOMATIC EXCHANGE OF
INFORMATION)

If no tax identification number (TIN) was T

. . AEol Certification
previously provided to : : S
Utmost Luxembourg S.A. or if the current Provided AEoi self-certification
TIN has changed, it can be updated here.

Tax country

Tax numbers (TIN)

| confirm that such AEol self-certification is still correct and valid

.Yes OND

= =

If all of the information is correct or has been updated, press the"next” button to continue with the
additional investment request.
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FILL IN ADDITIONAL INVESTMENT INFORMATION

Addition details policy
Investment on Policy

» Estimated total amount: Input the total
gross amount and currency of the

Total Expected Amount * | | | GRP w |

additional investment here. R

Ori inatin bank In ut bank account —_— T'. A bank transfer of cash to the bank account designated for such purposes by Utmaost Luxembourg SA
> :

detgils for?he bank al?ccount from which Ao

the additional investment is being o S —

transfered here. Sussionnaye Origin of the premium to be invested

Note that only cash payments are currently Dt o] Niginating ben

available via the platform. ~

Required document Ry

» If charges are applicable they can be signanures

included here. Bank Country *

Account holder's name *

Account holder type *

Account Number |
Transfer type |
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ADD ADDITIONAL INVESTMENT INFORMATION

ADDITION DETAILS POLICY TAB

The data entry form varies depending on Addition on policy == = @
the type of product.

Product

» Policy with one single unit-linked Addition detsls policy
investment.

If the policy has just one unit-linked
investment, the percentage to invest will
be 100% and cannot be changed.

Investment on Policy

Reminder of total expected

KYC Questionnaire amount SE—CEP

Document upload Percentage to invest into
this fund
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ADD ADDITIONAL INVESTMENT INFORMATION

» Policy comprised of several unitlinked
investments.

Addition on policy @]

If the policy includes more than one unit-
linked investment, the application permits
all or part of the premium to be allocated

to each of the unitlinked investments in the Erdar —
policy.

. Addition details e - T
The total percentage resulting from ~ A on toroy
allocating the premium to different unit- o T
linked investments must be 100%. amount

F to invest into l
this fund
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KNOW YOUR CUSTOMER (KYC)
QUESTIONNAIRE - GENERAL

This step provides the following two
possibilities:

Addition on policy

» If the additional premium exceeds EUR
250,000 or 20% of the original premium
(whichever is smaller) or if the previous Addition details policy

KYC is older than one year: click "Add KYC
Information below.”

» If no changes have taken place since the
last KYC form completed for this client:
tick the box “No modification from the
previously sent KYC."

-

Ploase chick *Add KYC information® I

¥ the addtional promium exceeds ELIR 250,000 or 0% of the ariginal prermiurn fwhichever is smaller]

- it provious KYC s oldor than one yoar

INo madification from the previously sent KYC

c Beneficial Owner [} ADD KYC INFORMATION BELOW

First name(s)
Birth date ==y
Country of Birth : .

Nationality

Source Of Funds

Please click "Add KYC Information* if:

- If the additional premium exceeds EUR 250,000 or 20% of the original premium (whichever is smaller)

- If the previous KYC is older than one year

["| No modification from the previously sent KYC
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ADD A KYC

If you select “ADD KYC INFORMATION
BELOW,” then you will be prompted to
complete all required fields.

Fields marked with an asterisk are
mandatory.

FORM

KYC Questionnaire

What is the relation of the
EBO to the Policyhold =

Personal background of

EBO. Please explain what
you know about the EBO’s
personal background
(Should contain information
about marital status, children
and any material information

about other relatives) *

Professional details of the EBO

Professional Staws * [

Profession/position * |

Employer name/country * [

Industry Sector * |

Annual income before tax
{from salary, rentals, l

investments, etc) *

Other (please detail)
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REQUIRED DOCUMENTATION

Depending on the request, additional
documents may be required.

Addition on policy mes s

1 document(s) to ide:
W

Addition

In this example, the residence address
has been changed. A proof of residence
therefore must be attached.

ition cletails

Proof of residence

=
= e
) °
< Add a document
) Document 1o upload
—_—
——

Documents with a star (*) must be provided
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REQUIRED SIGNATURE

The additional investment request can now
be electronically signed.

After selecting “Review & Sign”, the
additional investment request opens and a
signature will be requested.

The system sends a numeric code, by text
message, to the mobile phone number
that the transaction initiator registered to
Connect.

This code needs to be entered in the
dedicated field.

Once all of these steps have been
completed, select “Submit”.
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Addition on policy « B e ol

1 document(s) to sign:

Addition request
(1) powNLOAD

SEND FOR DIGITAL SIGNATURE

REINITIALIZE ALL SIGNATURES

Plaasa note thar the parson who initially generated the document is the allomed signarory.
For another person o be able to sign the document
the ‘reinitialize all signatwes” button must be pressed.

SUBMIT
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REQUIRED SIGNATURE

1.

Security Request From Sender e

Sender: Connect Support STG [4
Envelope: Workstep
Files:

The sender requests that you verify your identity with following:

+ SMS-OTP

REQUEST OTP D —

LtMOSt ®
S
Workstep. Q
Q For and on behalf of the Insurer
Q <7 :
\{/\ For Demiﬁfaﬁﬁn Only
m____ R p-
———t ”~
a4
“_ = For the Partner . ‘
e ki A
o = RPN 7 ‘
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2.

Security Request From Sender

Sender. Connect Support STG [4
Envelope: Workstep
Files:

The sender requests that you verify your identity with following

* SMS-OTP

REQUEST OTP

OoTP

l | ——

Your transaction (ID: ZxkatKglJj) expires in 4:57
The OTP has been sent to !
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TRANSACTION MONITORING

Once the request has been submitted, the transaction can be tracked by going to the view policy menu, then the transaction tab in Connect.
The person who submitted the request will receive an email notification whenever one of the transaction steps has been completed.

For further clarification on the transaction steps please revert to page 6: Preview of the transaction status menu.

19 | 20 ADDITIONAL INVESTMENT USER GUIDE ULU PR 0DO21 [11/25



Disclaimer

This document was produced by Utmost Luxembourg S.A. in November 2025. It is
intended solely for informational purposes and is not to be construed as a solicitation

or an offer to buy or sell any life assurance product. The information provided does not
constitute legal, fiscal, or investment advice. It should only be used in conjunction with
independent professional advice from a reliable and qualified source. The acceptance of
any proposal issued remains at the sole discretion of Utmost Luxembourg S.A.

The tax rate overview is indicative and directed at high-net-worth investors. The tax rates
are therefore those levied on substantial portfolios. These rates and tax bases are subject
to change.

All information in this document reflects Utmost Luxembourg S.A.'s understanding of
Luxembourg law and the laws of any other jurisdictions referred to herein at the time of
production. Utmost Luxembourg S.A. is not liable for any consequences resulting from

A WEALTH OfDIFFERENCE

www.utmostinternational.com

Utmost Luxembourg S.A. is registered with R.C.S. under number B37604 and regulated by the Commissariat aux Assurances (CAA)
Registered office address: 4, rue Lou Hemmer, L-1748 Luxembourg, Grand-Duché de Luxembourg

Utmost Wealth Solutions is registered in Luxembourg as a business name of Utmost Luxembourg S.A.
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changes in laws or revenue practices. Whilst every care has been taken in producing this
document, no representation or warranty, whether express or implied, is made in relation
to the accuracy, completeness or reliability of the information contained herein, except
with respect to information concerning Utmost Luxembourg S.A. or its group companies.
All copyright in this material belongs to Utmost Luxembourg S.A.

Please review the key information document for any packaged retail and insurance-based
investment product before subscribing. This document is available free of charge and
upon request from Utmost Luxembourg S.A. or your intermediary and is also available
online at: https://utmostinternational.com/priips/

Copyright © 2025 Utmost Luxembourg S.A.


https://utmostinternational.com/priips/
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