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D EC L A R AT I O N  
O F  LO S S  O R  
N O N - R E C E I P T  
O F  P O L I C Y
F O R  U S E  I N  H O N G  KO N G  O N LY

Please use BLOCK C APITALS only and blue or black ink.

A   P O L I C Y  D E TA I L S

In the matter of Policy/Policies 
numbered (if known)

Of Bond/Account type

On the life/lives of

Effected by  
(name of policyholder(s))

Of (address)

Postcode	

Effected with Utmost International Isle of Man Limited (‘the Company’).

B   D E C L A R AT I O N

I/We, the undersigned, do solemnly and sincerely declare that:

1.	 �I am/we are legally entitled to the above mentioned Policy/Policies and to the monies assured thereby and to effect 
discharge for the same.

2.	 The

(‘the documentation’)

(describe the lost policy document(s), giving as much detail as possible, including 
dates if appropriate; or where the policy document(s) has/have never been received 
insert ‘Policy document(s) issued to my financial adviser on acceptance of the Policy/
Policies’)
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was never received by the policyholder(s) and they have no knowledge of the whereabouts of the 
documentation;

or

was, to the best of my/our knowledge and belief, last in my/our possession

(give as much detail as possible, including dates)

and that (where the documentation has been lost or destroyed) the documentation has been

(give as much detail as possible, including dates of loss/destruction if appropriate)

and that I/we have made diligent searches for the documentation without success.*

*Delete if inappropriate, eg if you know the documentation has been destroyed.

3.	 �The said Policy/Policies has/have not, to the best of my/our knowledge and belief, been pledged, assigned or otherwise 
parted with for value or otherwise to any person(s) who has or could have any right, title or claim as against or paramount 
to my/our title, and I/we have not received notice of and am/are not aware of any such claim.

4.	 �I/We undertake and agree that, in consideration of the Company issuing substitute documentation and/or effecting any 
policy transaction and/or settling a claim without requiring production of the original documentation, I/we shall jointly 
and severally hold the Company indemnified against all claims, demands or losses which may be incurred as a result of 
having issued such substitute documentation and/or effecting any policy transaction and/or settling a claim.

5.	 �In the event of the whereabouts of the original documentation being discovered, I/we shall return said substitute 
documentation, or where a claim has been settled I/we shall return the original documentation, to the Company.

6.	 �There is no bankruptcy order against the policyholder(s) or other claimant nor, where the amount claimed forms part  
of the deceased’s estate or is subject to a trust created by the deceased, is there a bankruptcy order affecting the estate 
of the deceased, nor is the policyholder(s) or other claimant an undischarged bankrupt.

I/We make this solemn declaration conscientiously believing the same to be true.

SIGNATURE

Date
d d m m y y y y

Full name

Passport/National ID Number*
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SIGNATURE

Date
d d m m y y y y

Full name

Passport/National ID Number*

SIGNATURE

Date
d d m m y y y y

Full name

Passport/National ID Number*

SIGNATURE

Date
d d m m y y y y

Full name

Passport/National ID Number*

*To be completed by Solicitor/Commissioner for Oaths/Notary Public

Before me	 Solicitor/Commissioner for Oaths/Notary Public (delete as appropriate)

Full name

Address

Postcode	

SIGNATURE

Date
d d m m y y y y

Stamp
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C   �D E C L A R AT I O N  B Y  N O TA R Y  P U B L I C / C O M M I S S I O N E R  F O R  O AT H S / S O L I C I T O R  W H E R E 

T H E  D E C L A R A N T  I S  U N F A M I L I A R  W I T H  T H E  E N G L I S H  L A N G U A G E

Declared at

in the Hong Kong Special Administration Region this
    

through the interpretation of (name of interpreter) of

Address

Postcode	

Occupation

The said interpreter having been also first declared (or sworn as the case may be) that he had truly, distinctly and audibly 
interpreted the contents of this document to the declarant and that he would truly and faithfully interpret the declaration 
about to be administered to them.

Before me,

(Notary Public/Commissioner for Oaths/Solicitor)

D   �D E C L A R AT I O N  O F  O AT H  B Y  I N T E R P R E T E R  W H E R E  T H E  D E C L A R A N T  I S  U N F A M I L I A R 

W I T H  T H E  E N G L I S H  L A N G U A G E

I (name of interpreter) of

Address

Postcode	

Occupation

solemnly and sincerely declare that I understand the official language in which this document is written in (and state 
language in which the contents of this document are interpreted) and that I have truly, distinctly and audibly interpreted the 
contents of this declaration about to be administered to them.

Language of document

Signed by interpreter

Declared at

in the Hong Kong Special Administration Region this
    

Before me,

(Notary Public/Commissioner for Oaths/Solicitor)
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www.utmostinternational.com

Calls may be monitored and recorded for training purposes and to avoid misunderstandings. 

Utmost International Isle of Man Limited is registered in the Isle of Man under number 24916C.  
Registered Office: King Edward Bay House, King Edward Road, Onchan, Isle of Man, IM99 1NU, British Isles.  
Tel: +44 (0)1624 655 555 Fax: +44 (0)1624 611 715. Licensed by the Isle of Man Financial Services Authority. 

Utmost Wealth Solutions is registered in the Isle of Man as a business name of Utmost International Isle of Man Limited.
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