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A  G U I D E  TO 
O N L I N E  D E A L I N G

This guide details how you can create, review and submit online dealing instructions for the 
following products:

Utmost International Isle of Man Limited 
Evolution and Estate Planning Bonds

Utmost PanEurope dac

Selection, Generation Planning, Ex-Athora Open Architecture and ex-Aviva  
International Premier Portfolio bonds

To register for online dealing access, complete the relevant Online Access Authorisation form 
which is available on our website www.utmostinternational.com or from us upon request.

I M P O R TA N T  I N F O R M AT I O N

To access this service, you must be a Policyholder or a nominated Investment Adviser and be registered for online 
dealing access.

UTMOST WEALTH SOLUTIONS IS THE BRAND NAME USED BY A NUMBER OF UTMOST COMPANIES. THIS ITEM HAS BEEN ISSUED BY 
UTMOST INTERNATIONAL ISLE OF MAN LIMITED AND UTMOST PANEUROPE DAC.

utmostinternational.com

C R E AT E  I N S T R U C T I O N

Create a new instruction to buy/sell 
the assets held by a contract.

T R A C K  I N S T R U C T I O N

Track the status of an existing 
instruction in progress or completed 

within the last 7 days.

P R O C E E D  W I T H  A  
S A V E D  I N S T R U C T I O N

Proceed with a saved instruction 
that you created within the last  

14 days.

If you require any further information or assistance, 
contact our Customer Support team: 

+44 (0) 1624 643 345 

customersupport@utmostwealth.com

�Utmost International Isle of Man Limited 
King Edward Bay House 
King Edward Road, Onchan 
Isle of Man IM99 1NU 
British Isles
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C R E AT I N G  A N  O N L I N E  D E A L I N G  I N S T R U C T I O N

This is a step-by-step guide to assist with placing an online dealing instruction using our 
Utmost website.

Log into the Utmost website (www.utmostinternational.com) using your unique user credentials. If you 
have not already registered for online dealing access, you will need to complete the relevant Online Access 
Authorisation form and return via email to the email address stated on page 1 of this document. You will 
receive email confirmation once access has been granted.

1

Within the purple tool bar on the homepage, click the “Investments” tab and continue to “Online Trading 
and Tracking”.2
To create a new instruction, click “Create Instruction”. The below screen will now appear:3

4 Insert the policy number into the “Contract” box and click search. Select the policy by clicking the contract 
number under the “Select” column to progress to the below screen.
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5 Within this screen, you can choose to either, Sell and Reinvest Assets, Sell Assets Only or Buy Assets Only

6
Selling an Asset (Sell and Reinvest Assets or Selling Assets Only)

To view a list of the policy’s current holdings, click the “Sell (Assets)” tab. Click the “Sell” button on the 
asset you wish to select for a sale. Once a fund has been selected for a sale, it will move to the “Selected 
Holdings” table as show below.
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7
Selling an Asset (Sell and Reinvest Assets or Selling Assets Only)

You must indicate the amount to be sold from the selected fund(s). This can be a unit amount, cash amount 
or a percentage of the holding. If Selling Assets Only, please proceed to step 11.

8
Buying an Asset (Sell and Reinvest Assets or Buy Assets Only)

Select the “Buy (Asset)” tab to search for the fund(s) you wish to purchase. If you are selling and reinvesting 
assets, ensure all linked sales have been input first before selecting assets to purchase.

9
Buying an Asset (Sell and Reinvest Assets or Buy Assets Only)

Use the “Search Assets” tab to find funds on our investment universe that are available for the product. 
Input the Security Name, ISIN or SEDOL to find the required asset. Alternatively, you can select to purchase 
funds already held within the policy by going to the “Current Holdings” tab.

Click the “Buy” button on the asset you wish to purchase. Once a fund has been selected, it will move to the 
“Selected Securities” table as shown below
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10
Buying an Asset (Sell and Reinvest Assets or Buy Assets Only)

Once the fund(s) have been selected, input the purchase details in the form of a unit amount, cash amount 
or percentage of sale proceeds (Sell and Reinvest Assets Only).

11
Submitting or Saving Instructions

You can click “Save instruction” should you wish to save your entries and return to it again.

Once you have input all sales and purchases and wish to proceed, click “Submit Instruction”. 

After you have clicked “Submit Instruction”, the “Instruction Summary” page will appear. This will provide you 
with a summary of your sell and purchase details. If you are happy with the details that have been input and 
wish to proceed with the instruction, input your password into the required field and click “Approve Instruction”.

12 The online instruction will be received by our Dealing and Settlements team to process your request. Should we 
require any further information, we will contact you.

The website allows you to deal existing portfolio holdings and any permissible assets available to your portfolio, which you 
can find using the Fund Search facility. If you cannot find a particular asset for purchase or require additional information, 
please contact our office using the below details.

A C T I V I T Y E M A I L  C O N T A C T

Instructing currency exchanges dealing@utmostwealth.com

Requesting new assets to be set up on our website for you to deal in the portfolio, 
or otherwise checking assets that are not available through the Fund Search

iomfmassetreview@utmostgroup.com  
dealing@utmostwealth.com

Instructing transactions, cash movements or other related activities via External 
Custodian Accounts with your nominated External Manager

discretionary@utmostwealth.com

General investment related enquiries dealing@utmostwealth.com

General website functionality or policy related enquiries customersupport@utmostwealth.com
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T R A C K I N G  A N  E X I S T I N G  I N S T R U C T I O N

This function allows you to track the status of an existing instruction that is currently in progress 
or was completed within the last 7 days.

To track the status of an existing instruction, click the “Investments” tab within the purple tool bar and 
continue to “Online Trading and Tracking”. From here, click the “Track Instruction” button.1
To search for an existing instruction, enter the details requested in the screen shown below, and click “Search”.2

The details of the instruction will now appear under the “Track Instruction Results” heading. You can expand 
the instruction and view the status of each individual trade by clicking the “More info” icon. 

The “Trading Status Key” will provide further details on each stage of processing.3
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P R O C E E D  W I T H  A  S A V E D  I N S T R U C T I O N

This function allows you to proceed with a saved online dealing instruction that has been 
created within the last 14 days.

To proceed with an instruction you have previously saved, click the “Investments” tab within the purple tool bar 
and continue to “Online Trading and Tracking”. From here, click the “Proceed with a Saved Instruction” button.1
A list of your saved instructions will now appear. From the list, select the instruction you wish to continue with.2
To proceed with your saved instruction, follow the steps within the “Creating an Online Dealing Instruction” 
earlier in this guide.3


