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SIGNING IN TO CONNECT

—> You will receive an email confirming —> Please click in the link and confirm your —> You will receive a new email: click on the link to set
your account has been created: email address: up your password and then access Connect.

g&mﬂ?§.t: Please type your email to reset your password =
= utmost

WEALTH EOLUTIONE

D Je ne suis pas un robot e

B reCAPTCHA
Dear R Contdril - Cardiors
You now have access to Utmost Luxembourg S.A. Connect. -
]
. '
Your unique login 1D ™, Dear B
Kindly ﬁrst.initialise your password following this link: | ™ Following your request to reset your password for your Connect account, please
" click the link below:
Your password must respect the criteria below:
« Ak laati'8 charmchers in langth https://get-connect-stg.utmostgroup.lu/# LR b u
. Atleast 1 | and 1 ical ch
« At least 1 numeric character and 1 special character ('@ #5%~&%) This link can also be copied and pasted into your web browser.

The password cannot include any part of your first or last name. This password reset link is only valid for the next 45 minutes.

Once your password has been set, you will be able to access Connect using the

following link: www.connect.utmostgroup. lu. <
. O Kind regards,

Your Connect team.

Kind regards,
Your Connect team.

CONNECT SUPPORT

connectsupport@utmostgroup.lu
connectsupport@utmostgroup.lu
T: +352 346 191 222 T: +352 346 151 222
Monday to Friday, 08:00 - 18:00 Monday to Friday, 08:00 - 18:00

CONECT

CONNECT SUPPORT
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SIGNING IN TO

Please create your own password, with a
minimum of 8 characters, this password cannot
include any part of your first or last name, must
contain at least 1 lowercase and 1 uppercase
alphabetical character, 1 numeric character and
1 special character (|@#$%"&*).

Connect will then prompt you to verify
your password via a telephone call or a text
message.

New password
Enter your new password
Confirm new password

Contirm your new pass

You need a confirmation code in order to reset your password.
Please choose the code delivery method:

4 ] 8 CONNECT SIGN IN

CONNECT

Your password has been changed successfully.

Enter your email address and new password into

the corresponding sections.

utmost

Sign In

Username Or email

Password
Enter
Remember me on this computer

Signin

© 2025 Utmost Luxembourg S.A.
Connect Support: +362 346191 222 / connectsuppport@utmostgroup.lu

Privacy Notice Forgot your password? HE English - United Kingdom ~

Connect will then prompt you to verify your
account via a text message or an authentication
app.

If you choose “Sign in with SMS code” you will
receive your numeric verification code within a
few seconds.

utmost

Sign In

(E Sign In With Mobile App

(=)  SignIn With SMS Code

© 2025 Utmost Luxembourg S.A.
Connect Support: +352 346191222 / connectsuppport@utmostgroup.lu

Privacy Notice Forgot your password? ®E English - United Kingdom ~
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SIGNING IN TO CONNECT

If you choose “Sign in with Mobile app”, please
follow the steps below:

a TOTP application must be installed on your
mobile device (e.g.: Google Authenticator)

At the first connection, select the option “Sign
in with TOTP” and scan the QR code displayed
to register your account

Tick the box to confirm you have scanned the
QR code

utmost

Set up an Authenticator App

Scan the QR code using an
authenticator app

By checking this box you confirm that you
have scanned the GR code as you need to
enter the verification code in the next step.

© Don't have an app? Download an authenticator
application like Google Authenticator from

5| 8 CONNECT SIGN IN

Type the code into the corresponding section.

Click "Continue” and you will be granted access to Connect!

utmost

Verify Your Identity

Enter the verification code generated by
your authenticator app.

Haven't setup your TOTP authenticator yet?

© 2025 Utmost Luxembourg S.A.
Connect Support: +352 346191222 / connectsuppport@utmostgroup.lu

Privacy Notice Forgot your password?

utmost

Code Verification

Enter the code sent to your mobile phone

(rrrevee )

Continue

© 2025 Utmost Luxembourg S A.

Connect Support: +352 346191 222 / connectsuppport@utmostgroup.iu

Privacy Notice Forgot your password?
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SIGNING THE GENERAL TERMS AND CONDITIONS

When connecting for the first time, you will be asked to sign the Connect General Terms and Conditions.

—> Select the document language. —> Click on “Request transaction code”.

You will be asked to authenticate yourself via a numeric code sent by text message to
your mobile phone number.

Terms and Conditions This code needs to be entered in the dedicated field.

Please select the document language

Security Request From Sender @

Sender:  Connect Support STG (4
Envelope: Workstep

Files:

The sender requests that you verify your identity with following:
—> Click on "Review & Sign"”.
+ SMS-OTP

Security Request From Sender @)
Sender Connect Support STG 4
Envelope: Workstep

Terms and Conditions

. Files:
The document language is
| EN v The sender requests that you verify your identity with following
REVIEW&SIGN  [IREE * SMS:OTP
In case you are unable to sign online, please download the agreement and send us the signed
version to the following address
OTP

|

Your transaction (ID: ZxkatKglJj) expires in 4:57

The OTP has been sent to ]
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SIGNING THE GENERAL TERMS AND CONDITIONS

—> The General Terms and Conditions can Utmost ©)
be signed by clicking on “click to sign”. 7
‘Workstep {.1
- Q For and on behalf of the Insurer
""" a < .
\(/\ For Dem@aﬂﬁm Only
En ~ \_/ g
R— N\
N/
4 %
n: For the Partner
We confirm that we have read and approved this Agreement
[
(10 ] Click to sign
|

—> You may download a copy of the signed
General Terms and Conditions

—> Once you close this pop-up window
you will be redirected to your Connect

homepage. Download the document

Thank you for signing with eSignAnyWherel

4 Document
[

Onginal document(s)

i' CONNECT1001_12_20_ALL_Connect Agreement_Partner_EN_eSign PDF

CLOSE
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Disclaimer

This document was produced by Utmost Luxembourg S.A. in November 2025. It is
intended solely for informational purposes and is not to be construed as a solicitation

or an offer to buy or sell any life assurance product. The information provided does not
constitute legal, fiscal, or investment advice. It should only be used in conjunction with
independent professional advice from a reliable and qualified source. The acceptance of
any proposal issued remains at the sole discretion of Utmost Luxembourg S.A.

The tax rate overview is indicative and directed at high-net-worth investors. The tax rates
are therefore those levied on substantial portfolios. These rates and tax bases are subject
to change.

All information in this document reflects Utmost Luxembourg S.A’s understanding of
Luxembourg law and the laws of any other jurisdictions referred to herein at the time of

A WEALTH OfDIFFERENCE

www.utmostinternational.com

Utmost Luxembourg S.A. is registered with R.C.S. under number B37604 and regulated by the Commissariat aux Assurances (CAA)
Registered office address: 4, rue Lou Hemmer, L-1748 Luxembourg, Grand-Duché de Luxembourg

Utmost Wealth Solutions is registered in Luxembourg as a business name of Utmost Luxembourg S.A.
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production. Utmost Luxembourg S.A. is not liable for any consequences resulting from
changes in laws or revenue practices. Whilst every care has been taken in producing this
document, no representation or warranty, whether express or implied, is made in relation
to the accuracy, completeness or reliability of the information contained herein, except
with respect to information concerning Utmost Luxembourg S.A. or its group companies.
All copyright in this material belongs to Utmost Luxembourg S.A.

Please review the key information document for any packaged retail and insurance-based
investment product before subscribing. This document is available free of charge and
upon request from Utmost Luxembourg S.A. or your intermediary and is also available
online at: https://utmostinternational.com/priips/

Copyright © 2025 Utmost Luxembourg S.A.
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