
I T ’ S  A S  E A S Y  A S  1,  2 ,  3 . . .
TO  R E Q U E S T  A  W I T H D R AWA L  
O N  W E A LT H  I N T E R AC T I V E

You can request a one-off withdrawal in three easy steps through Wealth Interactive, meaning that:

 › your request gets processed more quickly

 › you can be sure we’ve received all the information we need

 › there won’t be any postal delays.

You should always seek financial advice before proceeding with a withdrawal.

Select your policy from the homepage of Wealth Interactive.

Select ‘New one off withdrawal’ from the ‘Withdrawals’ drop 
down menu.

Read the important information and click ‘Proceed’.

TO  STA R T W I T H . . .

ST E P  1 .  S E L E C T T H E  A M O U N T TO  W I T H D R A W

Enter the amount you would like to withdraw. You can see on 
the screen how much you can withdraw, and you also have 
the option to sell an asset and withdraw the proceeds or 
surrender an individual policy.

ST E P  2 .  C H O O S E  H O W  TO  F U N D  T H E  W I T H D R A W A L

Select which investment asset you’d like to sell to pay for the 
withdrawal. You can choose to take the withdrawal from your 
asset with the largest value, or you can select the individual 
assets you’d like to sell.
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Select the assets you would like to sell to pay for the 
withdrawal. You can select more than one, and you can also 
take the withdrawal from any available cash you may have by 
selecting ‘Transaction accounts’.

If you need any help with Wealth Interactive, or have any questions, contact your financial adviser or visit:  
https://utmostinternational.com/wealth-solutions/online-service-login/wi/

ST E P  3 .  S E L E C T T H E  PAY M E N T AC C O U N T

Select the bank account you would like the money to be paid 
to. You can select to add a new bank account; in this situation, 
for security we will call you to verify the bank account which 
may delay the withdrawal slightly.

Enter the reason you would like the withdrawal. Ensure you 
read and agree to the declaration and then click ‘Submit’.

We will start processing the withdrawal immediately and send 
the money to you in a day or two. If you have instructed us to 
sell assets, we will only be able to send you the money once 
we are in receipt of the sale proceeds.

https://utmostinternational.com/wealth-solutions/online-service-login/wi/ 



