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Select ‘My Policies’ from your homepage
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• Find the policy you would like 
to take the withdrawal from 
and click on it.
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• On the policy home page, hover 
over ‘Withdrawals’ within policy 
actions.

• From the dropdown select ‘Create 
one-off withdrawal
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• You can view the maximum amount 
you can withdraw on the right-hand 
side of the screen.

• Review further pre-submission 
information and press ‘Proceed’ to 
begin the withdrawal process.
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• Confirm withdrawal currency and 
amount.

• Select ‘Next’.
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• Select where the withdrawal will be funded 
from.

• You can choose between self-selected assets 
or the asset with largest holding.

• When using self-selected assets you must 
confirm the amount or percentage to be sold 
and press ‘Save’ and then ‘Next’.

• Furthermore, within self-selected assets you 
have the option to withdraw from available 
cash if applicable.
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• Confirm the bank account 
withdrawal is to be paid to.

• If no accounts are listed, press ‘Add 
a new bank account’ and enter 
required details before pressing 
‘Next’.
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• Review the withdrawal 
instruction and once 
happy, tick the 
declarations and press 
‘Submit’.

• If any sections require 
amending they can be 
edited using the ‘Edit’ 
buttons above each 
section.
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Select ‘My Policies’ from your homepage
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• Find the policy you would like 
to take the withdrawal from 
and click on it.
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• On the policy home page, hover 
over ‘Withdrawals’ within policy 
actions.

• From the dropdown select ‘Create 
Regular Withdrawal’. 
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Please read the important 
information and guidance 
notes before proceeding.
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• Within ‘Withdrawal 
details’ select 
whether withdrawal 
is for income or fees, 
followed by the 
currency and 
frequency of the 
withdrawal.

• Then select how you 
would like to confirm 
the withdrawal 
amount using the 
options provided. 
Followed by 
selecting the 
amount and start 
date.

• Press ‘Next’ to 
proceed. 
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Select which assets are going to fund the 
withdrawal, confirming either a percentage or 
monetary amounts.
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• Confirm the bank account the withdrawal is 
to be paid to.

• If no accounts are listed, press ‘Add a new 
bank account’ and enter required details 
before pressing ‘Next’.
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• Within this section 
you will have the 
ability to print a 
copy of the 
summary if a copy 
needs to be stored 
internally.

• Review the 
instruction created 
and tick to confirm 
declaration then 
press ‘Submit’

• Once this has been 
submitted, this will 
be sent to the 
relevant Corporate 
Trust approvers 
before being placed 
by Utmost 
International.
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• Within the policy home page, hover 
over ‘Withdrawals’ within policy 
actions

• From the dropdown select ‘Amend 
regular withdrawal’.
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Check existing withdrawals 
on this policy and press 
‘Amend’ on the withdrawal 
you would like to change.
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Review withdrawal 
description, currency, 
frequency, amount 
and date and amend 
where required.
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Confirm new regular withdrawal start 
date and press ‘Next’.
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• Select which assets are going to 
fund the withdrawal, confirming 
either percentage or monetary 
amounts using the assets table.

• Then click ‘Next’.
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• Confirm the bank account the 
withdrawal is to be paid to.

• If no accounts are listed, press 
‘Add a new bank account’ and 
enter required details before 
pressing ‘Next’.
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• Review information 
input, tick 
declaration and 
press ‘Submit’.

• If any sections are 
incorrect they can 
be edited using the 
‘Edit’ buttons above 
each section.
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• Within policy home page, hover over 
‘Policy management’ within policy 
actions

• From the dropdown select ‘Surrender 
Policy’.
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Read through the estimated 
surrender value, as well as 
the important information on 
the right-hand side of the 
screen prior to pressing 
‘Proceed to full surrender’.
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• Confirm the bank account the surrender is 
to be paid to.

• If no accounts are listed, press ‘Add a new 
bank account’ and enter required details 
before pressing ‘Next’.
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Check the 
summary and 
when you are 
ready, press 
‘Submit’.
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• Confirmation of full surrender 
will be shown on screen.

• Once this has been 
submitted, this will be sent to 
the relevant Corporate Trust 
approvers before being 
placed by Utmost 
International.



IMPORTANT INFORMATION
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Calls may be monitored and recorded for training purposes and to avoid misunderstandings. 
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Utmost Wealth Solutions is registered in the Isle of Man as a business name of Utmost International Isle of Man Limited.

Utmost PanEurope dac is regulated by the Central Bank of Ireland. Registered No 311420. Administration Centre for correspondence: 
King Edward Bay House, King Edward Road, Onchan, Isle of Man, IM99 1NU, British Isles. Tel: +353(0)1 479 3900 Fax: +353(0)1 475 1020. 

Registered Office address: Navan Business Park, Athlumney, Navan, Co. Meath, C15 CCW8, Ireland. 

Utmost Wealth Solutions is registered in Ireland as a business name of Utmost PanEurope dac.
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