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C O NTEN TS This guide covers:

Manage individual users:

Create a new user

Amend existing access
Deactivate a user

Assign policies 1o a new adviser

Firm Management:

How to amend contact and
address details

Viewing suitable certifiers
Authorisation of fransactions

Transferring users between
accounts

Adviser payment statement

utmost

2 WEALTH SOLUTIONS




MANAGE
INDIVIDUAL USERS

CREATING NEW USER(S)
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From the Wealth Interactive

homepage, select ‘Firm Admin’.

A WEALTH OfDIFFERENCE

utm() St You were last signed in on 19/08/2022 Financial Adviser v m

WEALTH SOLUTIONS

Cllent name or client reference or palicy number

You are here: Hame » Change business data
Dashboard Quick actions Edit
Create dient
| Total policy value: USD 115,992,208.68 7 ‘ Dete dovnload
Risk profiler
I Total policies: 656 7 ‘ I Total clients: 900 [7 ‘

All dashboard data valid as of 18/08/2022
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W”hln The ‘Other Gcﬂon’ utm() StIl You were last signed in on 19/08/2022 Financial Adviser v
section on the right, select e i e e
‘Create new user’.

Client name ar dient reference or policy number |

Firm Admin

You are here: Home > Firm Admin
Firm Admin

Within this area you can manage information relating to vour firm.

‘ Manage Individual user ‘ Hrm Management Help and support

Manage individual users

Other action

Create new user 'y
Enter name of user |

View all users Assign policies to new Adviser m

Change ownership of 2 portfolio
and assign to new adviser m

View all users (113 )

Displaying 1 - 10 of 113 users Go to page l:l m Page 1 0f 12 Next =
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A tube map is now displayed along the
tfop of the page. This confirms the steps
needed to fully create a new user.

Within ‘Account and user details’,
select the adviser account this user
should be linked to and complete all
mandatory information marked by *.

A WEALTH OfDIFFERENCE

utmost

Create New User

Exit
WEALTH SOLUTIONS
O O O
1. Account and user details 2. Role and access 3. Supporting others in the firm 4, Rev ubmit

1. Account and user details

Enter the naw user details below.

*Required information

Link to account

* Account: | Fund Adviser

Personal details

Account:

The account is the firm the user is ragistersd with.
There may be one or many accounts depending on the
structure of the hierarchy:

* First name: |Hnancwal

* Surname: | Adviser

Salutation: | Financial Adviser

Job role: |F|nanc\a| Adviser

Contact details

Office number: | 25977499991

* Mobile [united kingd: v |[+44  |[o1624 655555 | ‘i

Other |

Fax: | 8333

| [V

* Email address: | financialadviser@utmostinternational .com

| A [V]

* Re-enter email address: | financialadviser@utmostinternational.com|

™ [v]

Personal and contact details:

= Capture the detzils of the new user and sslect an
account.

« The user will be able to see and perform various
activities depending on their role Eyps, for the
account selected and others (visibility of other
accounts will depand on the position of the account
in the hisrarchy and the role of the user), see the
Wealth Interactive finandial adviser roles matrix for
mare information.
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Select the user role from the
‘Role’ dropdown. For further
information on the roles and
default permissions, please
see our Roles Mafrix.

Although permissions are
defaulted, you can amend
these accordingly.

When you're ready click
‘Next'.

utmost
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Create New User
Exit

-~

@

v

1. Account and user detsils 2. Role =nd access

2. Role and access

Please select the user role and access for this sccount,

@) O

*Raquired information

Role and acoess:

Choosa the role the user will requie. on the ezount.
The role type selectad will etermine what services,
clints and policies the user vl have aczess .

-
User role [*
Role: | Sales Individual
Access to optional services [7
You can choose to change access to services outlined below.
Inwvestment managament
Selltodients: 5\~ 7
Bullcdeal o\ 7
Trading: _ N Il
@ ves O Mo
Issue deal instruction al
without authorisation: ) ves @ N
Authorise new el
dealinstruction: ) s ® No
Issue new business Il
without authorisation: ) Yes @ Mo
Authorise new il
business: ) ves @ Mo
One-off withdrawal: il
OYes ®heo
Issus one off withdrawal ol
without authorisation: ) ves @ Ko
Authorisa new one off il
withdrawal: ) ves @ Mo
Client Online Access: il
Oves @ Mo

A WEALTH OfDIFFERENCE

Fe=s and adviser payments

View own adviser OYes @ Mo

Adjust adviser payments: OYe: @ Mo

, .
View firm's adviser OYer @ Mo

View Fund Adviser Fees: OYes @ No

Data download: -

. |

. |

- |

- |

- |
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https://www.utmostwealthdocs.com/mb/NhcCi

Dependent on the role
selected for the new user,
you can choose if they should
support specific staff or all.
This may be useful where
there is a dedicated para-
planner per adviser.

Once all sections of the
journey are complete, you
can review all details and
submit.

On submission, a registration
email will be sent to the email
address specified.

utmost
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Create New User
Exit

Ve d P ()

9 9 1O
1. Account and user details 2. Role and access
3. Supporting ethers in the firm

Select who ot the firm the new user will support. * Required information

3. Supporting others in the firm

)

bmit

People this user will support

The options outlined below highlight who the new user can support on the extranet:

Supportdients for: ¢, 1) yoers 71 O navicuatusers |7 O o users 7.

Users supported:

wAlusers (74)

Name ¥ | Role - | Account - |

STy SEPRST_NM S37S6ELST | aster User S37EAFRSTNM S37EEALSTRNM

S3222FRST_NM S3B222LST | Master User 537564FRSTNM S37564LSTRM

SESUFRSTHM SIS20ST | gales tocividual S37EE4FRETNM E375E2LSTRM

SSASLFRSTN SISIZLST | sales tncivdual S37564FRETNM £37582LSTIM

SSSESFRST_NM SIS36SLST | praster User S3TEEAFRETVM S275GALSTI

S40072FRST_NM 540072L5T

Master User ‘S4D0SEFRSTNM £4006LSTINH

SHRFLLFRST_NM SS04LILST | paster Uger 537564FRSTNM S37564LSTRM

SIRIFRST M SH4IAST | progter User 540056FRSTNM 5400551 STHNM

A WEALTH OfDIFFERENCE

Supporting others in the Firm :

You can alow the user to view and service other usars'
cients at the firm,

Choase th option ‘Al sers to zllow the user to se=
all chents fr zveryane st tha fim or select indivicual

4. Review & Submit

Please confirm the fallowing information before submitting.

=
(= Print summary

Link to account

Account 537564FRSTNM 537564LSTHM
Personal details
Titke: Hr
First nams: Financial
Sumams:  Adviser
Sslutstion:  Financial Adviser
Job role: Financial Adviser
Contact details
Office number: 53756499991

Mabile phene number:

(+44) 01624 655 555

Investment management:

Other number:
Facnumber: 8333
Email Addrass:
Role [ et |
Jobrole  Administrator
Access to optional services
Bulk switching

Trading (Switching and redirection)

People the user will support

Individuals the new user will support.

| ¥ Selected users

‘

utmost
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MANAGE
INDIVIDUAL USERS

AMENDING EXISTING
ACCESS
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From ‘Firm Admin - Manage
Individual user’, you can
either search the specific user
you would like to amend or
select them from the list of all
users.

utmost

WEALTH SOLUTIONS

‘You are here: Home > Firm Admin

Firm Admin

‘Within this area you can manage informaticn relating to your firm.

Manage Individual user

You were last signed in on 19/08/2022  537566USRNM

- Eexa

| Cliant name or cliant raference or policy numbar

Firm Management Help and suppart

Documents Help

Manage individual users

Other action

Enter name of user

View all users

Create new user

Assign pelicies to new Adviser

Change ownership of a portfolio

and assign to new adviser

m
m
m

View all users (74 )

Displaying 1 - 10 of 74 usars

o[ ] E3

Pege1of 8 Mext =

Shaw: |lEIusers V| |N|ﬁrmaocuun|5

v [ aioles

Mprree—

ices

|Ea|ns ulo!ﬂl-"dﬁ'ahml'

533'—";55‘?5’*“ 1M 537585L5T_HM 537564FRSTNM 537564L5TNM | Master Usar = Active Registration complete
57 S37564FRSTNM S37564LSTNM | Mastar Usar 4 Active Registration complet=
FESGRRETTM S38320LST_RM S37564FRSTNM 537564L5THM | Salles Indhvidual 0 Inactive Registration completz

A WEALTH OfDIFFERENCE
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All options on the left-hand side
of this page are editable:

Sign in details: you can use this
section to remind a user of their
username or, if you have a
leaver you can make their
accountinactive.

Personal and contact details:
Can be edited to update name,
personal details and email
address.

Registered account/Sub
account: you can edit which
account this user has access to.

Role and access: You can
amend the users role and
specific permissions.

Staff this user supports: You can
change which adviser(s) policies
this user supports/ can view.

A WEALTH OfDIFFERENCE

u t m( ) S f ‘fou were last signed in on 19/08 /2022 537566USRNM v m

WEALTH SOLUTIONS

| Client name or client reference or policy number |

m Firm Admi BOSITIERS Help

You are herer Home = Firm Admin = 538320FRST_NM 538320L5T_NM

Stat .:!E:I:: Edit
538320FRST_NM 538320LST _NM (538320 - Sales Individual e '

. ks Update sign in details :
Sz dEar Sign in details

» If your user has forgetten their sign in details

Username: joananned4 please confact us, We will send an email to the
PETDCI:”EJ atnﬁl uzer giving step by step instructions.
contact details ) )
Date user last signed in: 03/09/2019 « Users can alsa edit their own password by visiting
their My Profile saction.
. User sign in frequency: 0 times within the last 30 days.
Registered
account] Sub » Master Users and Access Managers should regularly
account review who has access to Wealth Interactive within
the firm, and the autharity levels they have.
Role and access
About Utmest International Help | Legal and regulatery information | Privacy policy and cookies | Contact us

© Utmost International 2022
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MANAGE
INDIVIDUAL USERS

DEACTIVATE A USER
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From your homepage click on
the ‘Firm Admin’ tab.

Then under ‘Manage Individual
user’ find the person who you
want to deactivate.

A WEALTH OfDIFFERENCE

utmost

WEALTH SOLUTIONS

Vou wiere st signed in on 19/08/2022  537366USRNM ¥

| Chient name or client reference or policy number |

m Fortiolos e cosme Help

*fou are here: Home = Firm Admin

Firm Admin

‘Within this area you can manage information relating to your firm.

Manage Individual ussr

Firm Management Help and support

Manage individual users

Other action

Enter name of user

View all users

Create new user m
Assign policies to new Adviser kal

Change ownership of a partfolic
and assign to new adviser kil

View all users (74 )

Displaying 1 - 10 of 74 usars

e[| B

Page1cf 8 Mext

Show: |lEIusers V| |N|ﬁrmaomunl5

~ | [l roles

v | [l stetuses v |

fgggg&m—"” S37EEELET_NM 537564FRSTNM 537564L5TNM | Master User = Active Registration complet=
[ o R 537564FRSTNM 537564L5TNM | Master Usar 4 Active Registration complets
f_,"-"ggglﬂg M S3E320LET_KM SI7564FRSTNM 537564L5THM | Salles Indhvidual 0 Tnactive Registration complet=
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u t m( ) S t You were last signed in on 19/08/2022 37366USRNM v m

H b H S WEALTH LUTION
° CIICk on EdIT ° o o Client name or client reference or policy number |
+ Then select ‘Inactive’ from _ _
the drop-down and click “ Frm Adme

] 1)
Save’. You are here; Home » Firm Admin > 538320FRST_NM 538320LST_NM

Stah !l ;:i!:: Edit
538320FRST_NM 538320LST_NM (538320) - Sales Individual " '

i Update sign in details :
Trnmikars Sign in details pd 9
« If your user has forgotten their sign in details
Username: joananned4 please contact us. We will send an email to the
— = CF;:rtaoclgadleatgﬁs user giving step by step instructions.
Chabus: | Ackive % | Save Date user last signed in: 03/09/2019 + Users can also edit their own password by visiting
———— their My Profile saction.
Registered User sign in frequency: 0 times within the last 30 days.
account; Sub « Master Users and Access Manzgers should regularly
account review who has sccess to Wealth Interactive within
i the firm, and the authority levels they have.

Role and access

About Utmost International Help | Legal and regulatory information | Privacy policy and cookies | Contact us

© Utmost International 2022

utmost
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You'll see this confirmation message and press
‘Confirm’. User status change

You are changing the status of the user to 'inactive’.

This means that the user will not be able to sign in and

service clisnts.

utmost
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16

MANAGE
INDIVIDUAL USERS

ASSIGN POLICIES TO A
NEW ADVISLER
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If an adviser has changed roles
or left, you may need to move
their policies to another
financial adviser to support
them.

You can do so under ‘Firm
Admin’, ‘Other actions’ and
select 'Assign policies to new
Adviser’.

A WEALTH OfDIFFERENCE

utm()St Vou wiere st signed in on 19/08/2022  537366USRNM ¥

WEALTH SOLUTIONS

| Chient name or client reference or policy number

m Fortiolos e cosme Help

*fou are here: Home = Firm Admin

Firm Admin

‘Within this area you can manage information relating to your firm.

‘ Manage Individual ussr ‘ Firm Management Help and support

Manage individual users Other adtion
Create new user m
| Enter name of user | View all users Assign policies to new Adviser ITI
E S S aertat id
View all users (74 )
Displaying 1 - 10 of 74 usars Gnmpagel:l E Page10f8 Mext =

Show: | 10users v | [ Al firm sccounts ~ | [l roles v | [l stetuses v |

| Status ~ [ | Online

registration ¥
Eszz:-'gggg)m_w S3758ELET_NM S37564FRSTNM 537554L5THM | Master User 5 Acie Registrzzion complete
E;}aézzg)m_w SIBI2UUET MM SI75G4FRSTNM 537564L5THM | Master User 4 ove Ragistration complets
fﬂgﬁ{fﬂ—"” 53E320LST_NM 537564FRSTNM 537564L5TNM | Salles Individual ] Tractive Registration complets

utmost
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» Select the action you wish to

rake. ut m( ) S t' Assign polici;i

You can either: ek G LUTToNS

* Select an adviser and Assign policies to a new adviser
qssign q" of their policies — Choose how to assign policies to a new adviser from the options below.
Thls OpTIOn OHOWS yOU TO Assign policies to a new adviser
SeleCT an OdV|Ser Ohd view () Select an adviser and assign all of their policies o X .
. . When assigning a policy to a new adviser you can
O” pO|ICIeS CUrrenﬂy chioose from the following options:-
ossigned to the selected O Select individual policies and assign to a new adviser « Select an adviser and assign all of their policies
N - this option allows you to select an adviser
OdV|Ser. YOU can ChOOSG and view all policies currently assigned to the
TO OSSigﬂ O”: or some Of selgded"advisen Youfcl:n mzzlp.chubc‘;@eho
The po”cies 1-0 a new :Ziligs:ra , or some of the policies to a new
odv|ser » Select individual policies and assign to a new
adviser - this option allows you to search for
an individual policy or client and assign the
. Se|eCf indiViqul pO"CieS policy/policies to a new adviser,
and assign to a new

adviser — this option allows
you to search for an
individual policy or client
and assign the
policy/policies to a new
adviser.

» Please note the new adviser

must be set up and registered
for Wealth Interactive.

utmost
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Once you have selected utm()St

the policies or specific et

Assign policies to Adviser
Exit

adyviser to transfer from, you
will then need to select the o
(&)

O O

new adviser these policies

should be assigned to. 1 Select Adviser

2. Select new Adviser(s)

Select a new adviser for your clients' policies.

Please note you can only
assign policies to a Sales

©

2. Select new Adviser(s)

3. Adviser payment 4. Review and submit

et o s hon

Global options:

MNew Advizer for all: | Select new adviser for all dlient accounts |

Displaying 1 - 16 of 16 dients

Mr Policy Halder (581757)

00041910

Financial Adviser (250831)

| Select new adviser for all dient accou V| o =

Mr Policy Holder (581797)

E00041908

Financial Adviser (250831)

| Select new adviser for all dient accou vl O

A WEALTH OfDIFFERENCE
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The next step of this process is
determining where any
ongoing adviser payments
should be paid to. Select one
of the available opftions.

Please be aware of your
adviser companies payment
account before proceeding.

utmost

WEALTH SOLUTIONS

Assign palicies to Adviser
Exit

9 9

1.5elect Adviser 2.5elect new Adviser(s)

3. Adviser payment

Please select where unpaid adviser payment will be paid to.

3. Adviser payment

* required fields

© O

4. Review and submit

) Pro-rata/split
) Leave with old adviser

() Move to new adviser

Choose an adviser destination for the current period's ongoing adviser payment.

Adviser payment

When an adviser mowves firms there may be an adviser payment
that is generatzd. Salect whether unpaid sarmings will be paid to
the old adviser or the new adviser and if trail earnings should be
split between accounts on 2 pro rata basis. This will be bassd on
the number of days from the beginning pericd to the date the
adviser moves compared with the number of days cutstanding in
the period,

A WEALTH OfDIFFERENCE
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Once all sections of the journey are ) _ - _
complete, you can review all details utmost Assign policies to Adviser
and submit. These changes are

Exit
WEALTH SOLUTIONS
made immediately on submission.

g g g ®

1. Select Adviser 2. Select new Adviser(s) 3. Adviser payment 4. Review and submit

4. Review and submit
Review the details before submitting.

=) Print summary

Client being assigned to new Advisers

You have selectad to assign 1 client (5] to new Advisar(s).

Account number Current Adviser

Mr Policy Holder {581757)

500041910 Financial Adviser (250831) 514050FRST_NM

S14050LST_fiM (514050)

A WEALTH OfDIFFERENCE Utm()Sf
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FIRM MANAGEMENT

HOW TO AMEND
CONTACT AND ADDRESS
DETAILS

utrn()st
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You can amend certain information
on your Firm Account through Wealth
Interactive.

By selecting ‘Firm Admin - Firm
management’ you will be able to
click on ‘View firm account’ to see
the main account details or you can
select 'View other firm accounts’ if
there is a sub agency you would like
to view and/or amend.

A WEALTH OfDIFFERENCE

utmost

WEALTH SOLUTIONS

‘You were last signed in on 19082022 537566USRNM v m

| Client name or dlient reference or policy number |

m Firm Admin POSIEIE Help

You are here: Home = Firm Admin

Firm Admin

Within this area you can manage information relating to your firm.

Manage individual users ‘ Firm management ‘ Help and support

Your firm account

Use this area to:

» IManage address and contact information.

537564FRSTHM
537564L5THNM

Total users 37

«  Move users to different accounts.

*  Manage new business and dealing
autherisation.

Comrespondence Address:

537564ADDRS,537564Place,Ireland

» Manage bank accounts.

_ «  Manage remuneration and payment currencies.

*  Manage Fes Packages.

View other firm accounts

About Utmost International Help | Legal and regulatory information | Privacy policy and cookies | Contact us

© Utmost International 2022

utmost
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Within the ‘Registered account
information’ tab you can use the edit
fields to update contact and
correspondence address information.

A WEALTH OfDIFFERENCE

Firm management

Within this area you can manage your firm's information, users, adviser payment and accounts

Firm account details for | Fund Adviser

v]

View firm structure

= e

Contact details

Edit the contact details

EBelow is the contact details for Fund Adviser

Firm branding

1f you need to change your firm branding image,
please contact us

itable certifiers (17)

Below are all the suitable certifiers for this firm

250830MAME 250830FMNAME

Telephone number: 25977499991
Mobile phone number: 0664259774999
Fax number: 8333

Website address:

Email address: abc@tcs.com

Current correspondence address

Below is the current correspondance address for Fund Adviser

Addrass line 1: 259774ADDRS

Address line 2:

Address line 3:

Address line 4:

Town/City: 259774Place
Post code:
Country: United Arab Emirates

P View previous correspondence addresses

2 ME 250830FMNAME
250830NAME 250830FMNAME
250830MAME 250830FMNAME
250830NAME 250830FMNAME
B View mars

How da I change suitable certifiers?

utmost
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FIRM MANAGEMENT

VIEWING SUITABLE
CERTIFIERS

utm()st
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To view all suitable certifiers currently utm()st You were last sgned non 19/08/2022  S37566UsRM - ([EENE
set up with us, please select ‘Firm WEALTH SOLUTIONS
Admin - Firm management’ and the

relevant account. R

‘fou are hera:  Home > Firm Admin

| Client name or client reference or policy number

Firm Admin

‘Within this area you can manage information relating to your firm.

Manage individual users Firm management Help and support

Your firm account

Use this area to:

»  Manage address and contact information.

53T564FRSTHM «  Move users to different accounts.

Total users 37
537564L5THNM » Manage new business and dealing
authorisation.

Correspondence Address: 537564ADDRS,537564Place, Ireland »  Manage bank accounts.

_ «  Manage remuneration and payment currencies.

»  Manage Fes Packages.

View other firm accounts

About Utmost International Help | Legal and regulatory information | Privacy policy and cookies | Contact us

® Utmost International 2022

utmost
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On the highlighted section of the

page, you will see a list of all

‘Suitable certifiers’. Please select
‘View more’ to view the full list.

A WEALTH OfDIFFERENCE

Firm management

Within this area you can manage your firm's information, users, adviser payment and accounts

Firm account details for | Fund Adviser

v]

View firm structure

= e

Contact details

Edit the contact details

EBelow is the contact details for Fund Adviser

Firm branding

1f you need to change your firm branding image,
please contact us

itable certifiers (17)

Telephone number: 25977499991
Mobile phone number: 0664259774999
Fax number: 8333

Below are all the suitable certifiers for this firm

250830MAME 250830FMNAME

Website address:

Email address: abc@tcs.com

Current correspondence address

Below is the current correspondance address for Fund Adviser

Addrass line 1: 259774ADDRS

Address line 2:

Address line 3:

Address line 4:

Town/City: 259774Place
Post code:
Country: United Arab Emirates

P View previous correspondence addresses

2 ME 250830FMNAME
250830NAME 250830FMNAME
250830MAME 250830FMNAME
250830NAME 250830FMNAME
B View mars

How da I change suitable certifiers?

utmost
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FIRM MANAGEMENT

AUTHORISATION OF
TRANSACTIONS

utm()st
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Authorisation of transactions is
an optional feature of Wealth
Interactive.

This feature allows you o set up
a four-eye check over specific
fransactions submitted by your
users through Wealth
Interactive.

To enable the feature, please
visit ‘Firm Admin - Firm
management’ — and select the
registered account.

If this feature is enabled, it will
enable this for all sub agencies
associated with your firm.

A WEALTH OfDIFFERENCE

u t m( ) S t ‘fou were last signed in on 19/08/2022 337566USRNM v m

WEALTH SOLUTIONS

| Client name or client reference or policy number |

m Firm Admin SOCmens HEIp

‘fou are here:  Home = Firm Admin

Firm Admin

Within this area you can manage information relating to your firm.

Manage individual users Firm management Help and support

Your firm account

Use this area to:

»  Manage address and contact information.

537564FRSTHM «  Move users to different accounts.

537564L5TNM Total users 37

= Manage new business and dealing
authorisation.

Correspondence Address: 537564ADDRS,537564Place, Ireland »  Manage bank accounts.

_ «  Manage remuneration and payment currencies.

»  Manage Fes Packages.

View other firm accounts

About Utmost International Help | Legal and regulatory information | Privacy policy and cookies | Contact us

© Utmaost International 2022
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On the right-hand side of the Firm management
. . . . Ithin This area you can manage your Tirms Intfermacon, Users, adviser payment and accounts.
‘Registered account information’ is i frm formss o tand sccount

where authorisation of fransactions can Firm account details for | 537564FRSTNM 537564LSTNM v View firm structure
. ' o o
be enabled by selecting ‘Edit this
- )
Contact details Edit these details Firm branding
If you need to change your firm branding image,
Eelow are the contact details for 537564FRSTHM 537564LSTHM please contact us
Telephone number: 53756499991
certifiers (7)
Mobile phone number: 0664537564999
Bezlow are all the suitable certifiers far this firm
Fax number: 8333
537 537564FMNAME
Website address: 537564NAME 527564FMNAME
- 537564NAME 537564FMNAME
Email address; abc@tcs.com 537564NAME 537564FMNAME
537564NAME 537564FMNAME
Current correspondence address Edit these details B View more
Below is the current correspondence address for 537 564FRSTHM 537564LSTHIM How do I change suitable certifiers?
Address line 1: 537564ADDRS
Authorisation of new business and
address line 2: deal instructions il
Address line 3: Transaction authorisation is not set up for tha firm.
Users will be able to submit transactions without
aporoval

Address line 4:

Town/City: 537564Place

Edit this option
Post code: ABC 123
Country: Ireland

utmost
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You can select ‘Authorisation
required’ on the dropdown and
select which fransactions you would
like to enable a four-eye check for.
Please note new permissions relevant
to four-eye check will be
automatically available to amend
per user.

You would then need to set up or
amend users to either:

+ Be able to four-eye check and
approve transactions

+  Amend any users who do not
require a four-eye check on
submissions.

A WEALTH OfDIFFERENCE

Authorisation of transactions

Please select from the options below for Authorisation of transactions within your firm.

Authorisation of transactions

Authorisation : Authorisation required

Select the new transaction type that will require authorisation

Type : [ New investment
[J New Regular Premium

[ Deal Instructions

O Top up to an Existing Imvestment
’:' Increase in 3 Regular Premium

] One off withdrawals

utmost
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FIRM MANAGEMENT

TRANSFERRING USERS
BETWEEN ACCOUNTS
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J ‘ou were last signad in on 537566USRNM v
Where users have been created or are utIIl()St e wers astscnc i on 19/08/2022 Exa

WEALTH SOLUTIONS

eXISTIﬂg Undel’ an OCCOUHf 1'hOT ﬂeedS ‘ Client name or client reference or policy number

to be changed, this can be done

‘You are here: Home > Firm Admin

Please visit ‘Firm Admin - Firm
management’ and select the relevant
account the users are currently

OSSIgned To. Cﬁm] managjement

Your firm account

Firm Admin

‘Within this area you can manage information relating to your firm.

Use this area to:

Manage address and contact information.

Move users to different accounts,

537564FRSTHNM Total 37
otal users
537564L5TNM «  Manage new business and dealing
authorisation.
Correspondence Address: 537564ADDRS,537564Place, Ireland Manage bank accounts.

_ «  Manage remuneration and payment currencies.
.

Manage Fee Packages.

View other firm accounts

About Utmost International Help | Legal and regulatory information | Privacy policy and cookies | Contact us

© Utmost International 2022
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Select the Transfer users’ fab and . rssousont X
then click on the ‘Transfer users’ utm()St You nerelast signad i on 19/08/2022

button to begin the process. WEALTH SOLUTIONS

| Client name or client reference or policy number |

m i Admin SOSHIERS HEIp
Back

You are here: Home = Firm Admin = Firm management

Firm management

Within this area you can manage your firm's information, users, adviser payment and accounts,

Firm account details for | 540056FRSTNM 540056LSTNM v| View firm structure
Within this area you can transfer users between firm accounts. Transfer users between accounts
540056FRSTHNM 5400561LSTNM Use the transfer option ko manage advisers moving betweaen
ascountsffims.
36 users

utmost
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First you will need to select whether you will
be transferring all users from this account or
specific users.

If you have selected specific users as the

option, you will then need to select those
required users from the list.

A WEALTH OfDIFFERENCE

utmost

WEALTH SOLUTIONS

Transfer users
Bt

O] O

1. Select users 2. Transfer details

1. Select users
Please select the users that you would like to transfer.

O

3. Review and submit

* Required information

Whe would you like to transfer? ® Tore el =

(® Transfer specific users

Transfer specific users

Select advisers displayed in the table below to begin the firm account transfer

Enfer user name or reference number | View all users

Name | Role - | select

g;g??ZFRSI'_NM 540072L5T_NM (540 Master Usar

Displaying all 36 users Select all

:ZS?JZFRSI:NM 540412LST_NM (540 Master User

gég)SE]FRSI:NM 540583L5T_NM (540 Master Usar

i:g}SEEFRSI’_NM 540566L5T_NM (540 ales Individual

izngESFRSI:NM 540558LST_MM (540 Cales Individusl

Selected users
0 users(s) selected

iggjsssmsr_w 540565LT_NM (540 | oo 1rdividual m

iﬂ;}SS“lFREI'_NM S4455ALST_NM (548 | oo 1ooadial

S46387FRST_NM 545387LST_NM (545

hd

utmost
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Within this section you will need to:

Select the account within the
hierarchy these users should be
fransferred to.

Select whether any unpaid
adviser payments should be left
with the current account or the
new. Please be aware of your
companies payment accounts.

Choose whether the payments
should be split, left or moved to
the new account.

Select the date this should be
effective from.

A WEALTH OfDIFFERENCE

utmost

Transfer users

Exit
WEALTH SOLUTIONS
~ =)
15/ L O
1. Select users 2. Transfer details 3. Review and submit

2, Transfer details

Plaase select the users that you would like to transfer from this firm account.

* Required information

1. Transfer users to another account

Transfer users and adviser payment

* Cheose a firm account that the selected users will be transferrad into

| Select v

1. Transfer users
Select a firm account from the dropdown, This will be the firm
account that the selected users will be transferred inta,

2, Remuneration payment
Wihen an adviser maoves firms there may be remuneration

ted. Select whether unpaid remuneration will be paid ko

2. Adviser payments

the old adviser or the new adviser and if trail remuneration
should be split between accounts an a pro rata basis, This will
be based on the number of cays from the beginning period to

*Choose a firm account destination for unpaid adviser payment

() Leave with old firm account

() Move to new firm account

*Choose a firm account destination for the current periods trail adviser payment

() Pro-rata/split
() Leave with old firm account
() Move to new firm account

the data the adviser movas compared with the number of days
outstanding in the period,

3. Transfer date
Szlect a date that this transfer will be fective from,

3.Transfer date

* Select a date that this transfer will be effective from.

Effective from: 19 v August || 2022 v

utmost
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Once all sections of the journey are complete,
you can review all details and submit by pressing
‘Transfer’. These changes are made immediately

on submission.

A WEALTH OfDIFFERENCE

utmost

WEALTH SOLUTIONS

Transfer users
Exit

o} o}

1. Select users 2. Transfer details

3. Review and submit

Please select the users that you would like to transfer from this firm account.

*Required information

Account transfer review summary

Transferring from: 540056FRSTNM 540056LSTHM
Transferring to: 537564FRSTNM 537564LSTNM
Effective from date: 19/08/2022

Unpaid commission: Move to new firm account

Trail commission: Move to new firm account

Advisers to be transferred

Name | Role «

S40412FRST_NM 540412L5T_NM (540412) Master Usar

540072FRST_NM 540072LST_NM (540072) Master User

Confirm transfer

The individuals listed above will be transferred to the new account from the effective date shown. Any linked business,
clients and adviser remunerations/adviser fees where applicable will be transferred to the new account.

Qnce the transfer has happened the details will no longer be visible to users at the old account.

T confirm that by selecting 'transfer’ the sbove namad indwidusls and their inkad business, ciants and adviser fae/advissr
remunerations will be moved into the seiected sub agency.

- |

0]

3. Review and submit

utmost
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FIRM MANAGEMENT

ADVISER PAYMEN'T
STATEMENT
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utm( ) St ‘You were last signed in on 19/08/2022 537566USRNM - m

WEALTH SOLUTIONS

| Client name or client reference or policy number |

* You can view an overview of

commission/fees/

> ou are here; Home = Firm Admin
renumeration through Wealth fouseheres fome - fm
Interactive. Firm Admin

Within this area you can manage information relating to your firm.

" Fom management and soh | - -
. y Manage individual users Firm management Firm structure Help and support
Firm management’ and select

the payment account(s) for

Use this area to:

YOUF f|rm. Your firm account
s Manage address and contact information.
S37564FRSTIM o . = Move users to different accounts,
otal users
537564LSTNM »  Manage new business and dealing
authorisation.
Comespondence Address: 537564ADDRS,537564Place, Ireland »  Manage bank accounts,

_ s Manage remuneration and payment currencies.

*  Manage Fes Packages.

View other firm accounts

About Utmost International Help | Legal and regulatory information | Privacy policy and cookies | Contact us

© Utmost International 2022
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From the tabs along the top
as shown, select ‘Adviser
payment statement’.

You will see an overview
here of the relevant
payments for the current
time period. You will also be
able to download the
statement.

Firm management

Within this area you can manage your firm's information, users, adviser payment and accounts,

Firm account details for | ~ |

Wiew firm structure

Account Information | Adviser payment statement | Currendes and bank accounts Product Fee Pacdkages

540056FRSTNM 540056LSTNM - Adviser payments statement

To view the full adviser payment statement you can download 2 PDF filz below.

Paid adviser payments

Currency | Last paid adviser payment | Last payment date |
EUR 830 15/03/2022
GEP 2250 17/03/2022

Download paid adviser payment statement: POF

Unpaid adviser payments

Currency | Unpaid adviser payment | Next payment date |
EUR 19%98,87 30/08/2022
GEP 10e.6 18/08/2022

Download unpaid adviser payment statement: FOF

540056FRSTNM 540056L5THNM - Fees Statement

A WEALTH OfDIFFERENCE
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FIRM MANAGEMENT

HELP AND SUPPORT
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Please visit the Help & Utm()Sf

Support section within Firm WEALTH SOLUTIONS
Admin for any help with
Adviser Management tasks.

You are here: Home = Firm Admin

Firm Admin

‘Within this area you can manage information relating to your firm.

‘fou were last signed in on 19/08 /2022 537566USRNM v m

| Client name or client reference or policy number |

Firm Admin Documents Help

e MR EHE'D " Sjupport

Topics Contact us
This area contains information on adviser managemeant tasks. Telephona +44 (D) 1624 655555
Fax +44 (0) 1624 611715
Advance adviser payment request Change account structure
Address King Edward Bay House,
PO Box 159,
. - King Edward Road,
Regulatary/ license changes General enquiries Onchan,
Bristish Isles
M.
‘ Adviser transfer / merger ‘ ‘ Company changes ‘ € an
‘ Adviser debts ‘ ‘ Signature lists ‘

About Utmoest International Help

| Legal and regulatory information

| Privacy policy and cookies | Contact us

A WEALTH OfDIFFERENCE

© Utmost International 2022
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IMPORTANT INFORMATION

www.utmostinternational.com

Calls may be monitored and recorded for training purposes and to avoid misunderstandings.

Utmost International Isle of Man Limited is registered in the Isle of Man under number 24916C. Registered Office: King Edward Bay
House, King Edward Road, Onchan, Isle of Man, IM?9 TNU, British Isles. Tel: +44 (0) 1624 655 555 Fax: +44 (0)1624 611 715. Licensed by the
Isle of Man Financial Services Authority.

Utmost Wealth Solutions is registered in the Isle of Man as a business name of Utmost International Isle of Man Limited.

Utmost PanEurope dac is regulated by the Central Bank of Ireland. Registered No 311420. Administration Centre for correspondence:
King Edward Bay House, King Edward Road, Onchan, Isle of Man, IM99 1NU, British Isles. Tel: +353(0)1 479 3900 Fax: +353(0)1 475 1020.

Registered Office address: Navan Business Park, Athlumney, Navan, Co. Meath, C15 CCWS8, Ireland.

Utmost Wealth Solutions is registered in Ireland as a business name of Utmost PanEurope dac.

UWSQ PR 25137 | 05/23
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